
How to complete a Background check  
 

Note, the link in the email connects CCN and Sterling.  The link is only good for 72 hours after you 
complete your coach registration on CCN.  The email containing the link to start the background check 
can be resent to the email address in your CCN Profile.  We recommend using a personal email address 
not a work email address to register with CCN. 

• Open the email from info@ccnbikes.com. 
• Click on the first link in the body of the email to go to Sterling volunteers’ site. 

o This link establishes the organization you are volunteering for and creates a connection 
between CCN and Sterling Volunteers. 

o ACA does not have a Good Deed code with Sterling. 

 

mailto:info@ccnbikes.com


• Enter your email address, Dob, country and zip code.  

 
• Click Continue. 
• Create a Sterling Account if you do not have one.  

o Store the username and password somewhere safe. 
o If you set up security questions, make a note of the questions and answers somewhere. 
o Password resets are challenging on Sterling’s site. 

• If you have a Sterling account login with the username and password. 
• Fill out any information required on the form. 
• Pay the fee. 
• The background check will begin processing. 
• After a few days, the results will update the background check status in your CCN profile. 
• If you are unable to get logged into Sterling Volunteers, contact them at: 

For customer support with Sterling Volunteers 
o Please contact The Advocates Customer Care team: 

 TheAdvocates@sterlingvolunteers.com 
 855-326-1860, Option 3 (8:00 am – 8:00 pm EST) 
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